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Abstract

The objectives of this study were to 1) stress among emergency medical service personnel, 2) the
performance of emergency medical services personnel, 3) an analysis of the impact of work operations on
stress among emergency medical services personnel. The conceptual framework was applied to the
theories stress of Selye. The study methodology was quantitative research. The population consisted of
212 individuals. Based on the sampling proportion suggested by Krejcie and Morgan, a sample size of 136
participants was determined. The samples were selected using a multistage sampling method. The research
instruments were a stress assessment form and a questionnaire. The data were analyzed by frequency,
percentage, mean, standard deviation, and stepwise regression analysis.

The results of the study found that 1) The stress level of emergency medical service personnel is
high on average. 2) The performance of emergency medical service personnel was at a high level on
average. 3) Work performance significantly influenced the stress levels of emergency medical service

personnel at 97.70%, with statistical significance at the .05 level.

Keywords Performance, Stress, Emergency medical personnel



